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Certificate in System Support 
 
Introduction:  
 
Microsoft Certified Systems Engineer -Embraced  by  industry  professionals worldwide, 
Microsoft certification remains one of the most effective ways to reach long-term career goals, 
and it is a surefire way for companies to develop and retain valuable IT staff. 
 

Your career as: 
• Network Technician, 

• Network Administrator 

• Database Administrator 

• System Engineer 
 
Programme entrance criteria: 
  

• Previous IT experience required. 

• Must have standard eight or higher. 

• A+ certificate would be an advantage. 
 
Curriculum 
 
Assembling, Repairing and Maintaining a Server  
Client Server Networks  
Design a LAN for a Departmental Office  
Enterprise System Management 

 
 

Install, Administer and Commission a LAN 

 
 

Managing LANS and Understanding WANS  
Monitor, Maintain and Test Systems 

 
 

Network Architectures and Standards  

 
Programme Material 

• All books and stationery will be provided. 
 
Lectures 
 

• Learner-focused training will be given. 
 

Graduation Criteria 
 

• Learners must adhere to the rules of the college. 

• Learners must hand in all assignments and tutorials. 
 

Qualification 
    

• National certificate in System Support 


